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Erkrath refugee consultation services 
Advice and support for those seeking asylum 
 
NeanderDiakonie offers you support, advice and services whatever legal status your presence in 

Germany is based on. 

 

The aim of our work is to assist you, with the help and facilitation of the available resources, to lead  

and create an independent life long-term.  

 

We offer 
 Brokering of voluntary members of staff to accompany you when visiting official offices etc. 

 Regular consulting hours at NeanderDiakonie, Bahnstr. 64, Erkrath and at Haus der Kirchen 

 Advice in social issues (youth welfare services, social services) 

 Intermediation in experienced and appropriate specialist offices and services 

Our opening hours 

Tuesdays 

from 9.30 - 11.30 am, Haus der Kirchen, Hochdahler Markt 9, 40699 Erkrath, Tel. 02104-44075 

Thursdays 

From 2.00 - 4.00 pm, NeanderDiakonie, Bahnstr. 64, 40699 Erkrath, Tel. 0211-28070345 
 


